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~ Grievance Redressal Forum
TPWODL, BURLA
Quarter No: SD-6/2, Sourav Vihar, Near NAC College,
Burla, Sambalpur, Pin- 768017

Email: grf.burlaga)tpwesternodisha.com, Ph No.0663-2999601

Bench: A.K.Satapathy, President B.Mahapatra (Co-opted Member) and A.P.Sahu, Mo

Ref: GRF/Burla/Div/JED/ (Final Order)/ a]q:} Q}] ) Date: 30 [ 18 ] S\Z]

Present: Sri A.K.Satpathy, President.
Sri B.Mahapatra (Co-o pted Member),
Sr: A.P.Sahu Member Fir:::xnoe 1
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1 | Case No. BRL/711/2024 B
Name & Address f Consumer No Contact No.
! Basaaii vinz 4132-3512-0074 | 8144741428
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3 f Respondent/s SDO (E), KU CHINDA, TPWODL, Jharsuguda J.E.D, TPWODL,
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6 Section(s) of Electricity Act, 2007 e} 9 *
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12, L6 wistribution  (Licensee’s  ‘tandard of Performance) |
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3. r.. ewibact of Business) Regulations,2004
4 Jdisiia Lava Code (OGC) Regulation,2666
/5. UrkC Jierms and  Conditions for Determination of Tariff)
L NERval. 43,7004
N 6. Cthers .
8 Date(s) of Hearing 25,000
9 Date of Ovder %O/ ,8\ /8\}/‘
10 Qrder in iaveur of : Corm-iia‘n'-a:’.-f i \7’ Respondent j .' Others
R —— e ]
11 Det-ils of Compensatior.
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of Camp: SDO Office, Kuchind=

For the Complainant- Basanti Minz

For the Respondent - SDO(E), Kuchir:ua, 1PWODL, Jharsuguda.

GRF Cause No- BRL/71 1/2024
Basanti Minz COMPLAINANT
At/Po-Lachada
Dist- Sundergarh
Consumsr No.- 4132-35 12-0074
VRS
SDO (E). Kuchinda, TPWODL, Jharsuguda OPPOSITE PARTY

The complainant as well as oprosite party have appeared before the forum during hearing at site. The
complainant hag lodged objection to this Vorum without approaching to opposite party which is coming under

CHP (Cemplaint handing procedure) ari¢! heniee, <he copy of the application is enclosed herewith and keeping the

application 1n original for maintenance +f *ecords by this Forum and the opposite party is instructed to take up
the matter to resolve the grievance at their level with the direction to submit the compliance to this Forum within
one month. Aithough the opposite party has submitted the PVR but mentioned nothing as discussed & stated
during hearing, also has not submitted -he WS in this case. To avoid further delayed & to deliver the justice the
opposite narty is n= cby directed to resoived the dispute w.r.t law & regulation.

Yence the jnstance case petition is herebv dropped.

4ccordingly, the case is disposed of.

(A.K.Satpathy)
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TPWOPTL) BYH- p¢finiachada, - TPWODLBurla - 768017 TPWODL, Burla - 768017

~ 7 Qub-Divisional Officer (Elect.) ¥ucninds, T PWODL, Jharsuguda with the irection to serve one copy of
the order to the Complainant/Corsure:.

5. Fxesitive Ergineer (Elect.), JEL. TPW0'. Jharsuguda.

4. The Thief Legal—cum-Nodal Officer, TP'WODL, Burla for information.
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“[f the complainant is aggrieved either Dy s ovder or due to non-implementation of the order of the Grievance
Redressa! Forum in time, he/she is ai liberty {0 make representation to the Ombudsman-11; Qrs. No.3R-2(S),
GRIDCO Colony. P.O:Bhoinagar, Bhirareswar-741022 (Tel No. 0674-2543825 and Fax No. 0674-2546264)
within 30 days from the date of this ord: " (Grievance Redressal Forums.”
This Crder can be accessed on OER(C wehrite. S\ 7W.Orierc.org under the “head “Cases->"GRF”. )
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GRIEVANCE REDRESSAL FORUM,
Qtr, No-SD 6/2, Sourav Vih'nr, Near NSC College, BURLA-768(?17.

frmall: grl BHE@@&‘KH&QQA{%GW“

No.

Complaint No.

Dr.

TPWODL, Burla
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(1)  The name, detail address and tclephone no/mobile no. of the complainant with consumer no.

RBpspn/Tt vz, AT- LAcmnm,
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S N IR oo Dret - Qm&»»;@«@v,

(2)  The local office, dcsignnuon and detailed address of the ofﬁccr, against whose action/

inaction, the complaint is being filed.

Eso JVEv My
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3) Thc facts of the complaint (inay cnclose copy of the latest representation to the concerned

officer of the Licensee; action taken or inaction).
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(4)  Reliefsoughtfor.. - {V¥eien DePedive
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(5)  Any interim relicf sought for, pending final decision.

Period B shwd Le
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(6) Whether the subject matter of the case is pending ndJudlcatlon in Hon’ble High Counrt,
Consumer Forum or any other Court, If so please give details.

@) Date of filing complnm in the office of ESO/SDO/EE (Documentary evxdence tobe - - -

cnclosed).

(8)  Complain no. allotted by the office of ESO/SDO/EE, if any

Place: - Sambalpur
Date: -
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